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who are ready to embed practical human rights
practices across operations and supply chains.
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. . Learning Outcomes
Step lntO the fI'OIlt llne Of « Understand major global frameworks and their

responsible business implications for Malaysian organisations.
’

where human rights,

reSIIICDCC and long-term Integrate human rights into governance, policies

impact go hand in hand. R

Design effective grievance mechanisms for

Identify and assess human rights risks across

operations and supply chains.

Apply HRDD using practical tools and templates.

workers and communities.

In today’s business landscape, companies are
expected to uphold human rights across operations
and value chains. Beyond avoiding legal and
reputational risks, strong human rights practices
build stakeholder trust and long-term resilience.

Anticipate emerging issues such as EU CSDDD,

just transition and Al-related risks.

‘What We Will Cover

This workshop equips learners with practical
knowledge of global frameworks, sectoral risks, due
diligence, governance, and grievance mechanisms.
By the end, they will be able to translate principles
into practice, ensuring their organisation operates
responsibly and creates sustainable value.

REGISTER NOW

Key human rights frameworks (UNGPs, OECD,
ILO) and their relevance.

Identifying and assessing human rights risks
across operations and value chains.

Applying HRDD in practice.

Integrating human rights into governance,
policies and reporting.

Designing effective grievance mechanisms.
Key emerging trends (EU CSDDD, just
transition, Al risks).
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Modules
Topics explored in this training include:

Business & Human Rights

e UNGPs, OECD, ILO, and Malaysia’s NAP 2025-
2030 set the context and show why human rights
matter to businesses (risk, value, and compliance).

Human Rights Risks Across Sectors

o Industry hotspots include forced labour, migrant
rights, gender equality, indigenous rights, and
digital privacy, supported by case studies from
Malaysia and Southeast Asia.

Human Rights Due Diligence (HRDD)

o Step-by-step HRDD: identification, assessment,
prevention, mitigation, tracking, and
communication, supported by practical tools and
templates.

HR in Corporate Governance and Reporting

o Policies, codes of conduct, governance roles, and
reporting requirements (GRI, UNGP, Bursa).

Access to Remedy

« Designing effective grievance mechanisms, why
they matter under UNGP Pillar 3, and examples of
worker voice, whistleblowing, and community
remedy systems.

Trends and the Future of Business & HR

o Global regulatory shifts (EU CSDDD), rising
human rights risks linked to climate, just
transition and Al, and what Malaysian businesses
must prepare for next.
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Meet your trainer:

Azrina Abdullah

Human Rights Expert

Lizuryaty has over 30 years of international experience in
sustainable development, specialising in social and
environmental impact management, human rights risks and
social compliance. Her work spans labour rights, indigenous
peoples, land and resettlement, cultural heritage and social
auditing for international development banks.

She has developed human rights management systems
aligned with the UNGPs and IFC Performance Standards,
and is a certified SA8000 (Advanced) Auditor and ISO 37001
Lead Auditor. She has also led numerous M&A social due
diligence exercises across multiple industries.

Tools and Resources

Participants who attend this course will receive:

» Comprehensive training materials, including full
slides and key resources

» A Certificate of Completion from Fuller Academy

» Lunch and refreshments for a comfortable
learning experience

» Opportunities for networking with like-minded
professionals
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